
The relationship between Mikei and 
Planet Organic works incredibly 
well. We’re a small chain of health 

supermarkets with six outlets in London and 
a trading website. We were the first stores 
to be certified by the Soil Association and 
our product standards have always been the 
very cornerstone of what we do. 

We see ourselves as a one-stop shop, 
specially tailored for our customers. We’ve 
groceries, chilled foods, organic fruit and 
veg, health and bodycare departments and 
in-store coffee and juice bar.

The breadth of our product range and 
the uncluttered ambiance of the stores 
mark us out. This is what attracted Mikei 
and why they originally approached us. This 
is a prestige product, which demands a 
landscape that will do it justice. 

Importantly, we have educated team 
members on board to promote and sell 
product and a switched-on customer 
base that is happy to pay more for quality 
supplements that work efficaciously. 

Red Reishi is a medicinal mushroom 
considered in the East to be nature’s most 
powerful and beneficial adaptogen. While 
we are just learning about its benefits in the 
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West, it has been part of Traditional Chinese 
Medicine for over 4000 years. These are 
herbs that work well at preventing illness, 
rather than – as in the Western tradition – 
being therapeutic or even curative.

Mikei encapsulates these qualities with 
the benefit of authenticity and purity, along 
with proven sales in its home market. The 
product is autonomous and not part of large 
variant selection, but the luxury element of 
the packaging, together with the specialty 
of the company, seems to have hit a chord 
with our customers.

Interestingly, although our staff is 
briefed to communicate Mikei’s benefits 
to our customers, I think most of our sales 
have come from consumers tapping into an 
underlying awareness and fascination of the 
benefits of Reishi mushrooms. 

When we started selling Mikei it was 
the only Reishi on the shelves, and was 
competing against ginseng-type products, 
some of which were also quite premium. 
But the signature packaging speaks for 
itself and stands out vividly on display. 
We are trusted to stock only the best quality 
products – if customers are sold on the 
benefits of Reishi, then they are going to 

Red Reishi mushrooms have carved a healthy niche down at Planet Organic. Buyer Al Overton 
reveals how an exclusive Japanese product made this possible.

select Mikei. It does not need leaflets or POS 
as the Mikei packaging communicates the 
authenticity and quality of the product.

With a high a cash margin, even one 
sale is highly viable. With Mikei, there’s the 
added bonus of strong repeat purchase, 
with customers understanding its efficacy 
and using it long-term, making Mikei one 
of best-selling herbal supplements from a 
value point of view.

How would I sum up our joint success? 
Time and familiarity. We have been selling 
Mikei at Planet Organic for over five years 
now and the repeat purchases keep coming. 

For us, it’s a product with X-Factor.

Product website: www.mikei.co.uk 
Distribution inquiries:  
Haeon Ltd. (Tel: 020 7481 1777)
Planet Organic: www.planetorganic.com 
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